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UUnnddeerrssttaannddiinngg  GGIIGGWW  gguuiiddeelliinneess  ffoorr  wweebbssiittee  cceerrttiiffiiccaattiioonn  

CCoouurrssee  --  ((ooffffeerreedd  OOnn--lliinnee  tthhrroouugghh  VVCC))  

  
 
Course objectives 
It recommends policies and guidelines for Indian Government website and portals, at 
any organizational level and belonging to both Central Government as well as State/UT 
Governments. 
It aims at making Indian Government website citizen centric and visitor friendly. 
Compliance to these guidelines will ensure a high level degree of consistency and 
uniformity in the content, coverage and presentation. 
These guidelines address common policy issues and practical challenges that 
Government Departments face during development and management of their websites. 
The guidelines aim to assist the departments in ensuring that their website conforms to 
a consistently high standard.  
 
 

Course Duration 
The duration of course will be of 2 days. 

 
Course contents 
Compliance to guidelines 
The guidelines have been framed with an objective to make the Indian Government 
Website conform to the essential prerequisites of UUU trilogy i.e. Usable, User-Centric 
and Universally Accessible. 
These guidelines are based on International Standards including ISO 23026, W3C’s 
Web Content Accessibility Guidelines (WCAG 2.0) 
 
Accessibility 
Web accessibility means that people with disabilities can also perceive, understand, 
navigate and interact with the Web and that they can contribute to the web. 
It encompasses all disabilities that effect access to the web, including visual, auditory, 
physical, speech, cognitive and neurological disabilities. 
The impact of persons with disabilities is radically changed on the Web because the 
Web removes barriers to communication and interaction that many people face in the 
physical world. 
The website and apps should be designed and developed in such a way that they are 
accessible by all people, whatever may be their hardware, software, language, culture, 
location or physical ability. 

 
Faculty 
The faculties for this program are well qualified having a good experience of visiting all 
walk of industries for ISMS related activities. They have worked on CQW and S3WaaS 
projects 
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Participation 
This is an online program. However, not more than 20 participants will be permitted 
in a course. 

 
About STQC 
Standardization Testing and Quality Certification (STQC) Directorate is an attached 
office of the Ministry of Electronics and Information Technology, Government of 
India, provides quality assurance services in the area of Electronics and IT through 
countrywide network of laboratories and centres. The services include Testing, 
Calibration, IT & e-Governance, Training and Certification to public and private 
organizations. STQC laboratories are having national/International accreditation and 
recognitions in the area of testing and calibration. Besides testing and calibration 
STQC has specialized institutions such as Indian Institute of Quality Management 
(IIQM) for quality related training programs and Centre for Reliability (CFR) for 
reliability related services. In the area of IT & e-Governance, STQC provides Quality 
assurance services for Software testing, Information Security and IT Service 
Management by conducting testing, training, audit and certifications. In the area of 
Information Security management, Scheme of STQC is accredited from NBQP a 
scheme of QCI. We also carry out, Risk Assessment / Gap Analysis (Readiness 
assessment) for interested organizations as part of their implementation of 
Information Security system as per ISO/IEC 27001 / ISO/IEC 27002 / ISO/IEC 
27003 or any other standard. STQC has a team of competent ISMS auditors / lead 
auditors duly qualified as per international requirements to accomplish these tasks. 

 
For details please contact: 

Course Coordinator 
Indian Institute of Quality Management 

STQC IT Centre 
Malviya Industrial Area, Jiapur 

e-mail: mbohra@stqc.gov.in / it-Jaipur@stqc.gov.in 
Phone : 0141-2756123 / 2756124 
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